AOB glass claim abuse rewards few

at the expense of many!
How Assignment of Benefits (AOB) Glass Claim Abuse Happens
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“Hey, man, you
have a crack in your
windshield. | can
have it replaced at
no costtoyou.” ey

A glass repairman
approaches the car owner.

CAR WASH

The repairman offers owner a $100 gift
card or other incentive in exchange for
the chance to replace his windshield.
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The car owner goes to the car wash.

The repairman asks the car owner to sign some forms. ’ 7
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“Sign here. ® ®
'g;'i';’wif:ftme O— The car owner doesn’t know it, but his insurance rights

are transferred to the shop in the form of an AOB.
His legal rights to any claim or lawsuit are gone.

insurance
company!”

The shop replaces the auto glass, The insurance company sees inflated
and sends the owner's insurance company fees and questionable charges.

an invoice with unreasonable charges.
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The insurance company pays E E
only the reasonable amount, [
or -- if warranted -- denies
the shop’s claim.

uuuuuuuuuu

“This bill is unreasonable.
We had no chance to come out and
adjust this claim or even talk with the
owner about the damage!”

e The shop’s lawyer gets paid
L A | if the insurer settles

) "Why are my
LAWSUIT the lawsuit or loses auto insurance
i . rates higher?"
\ in court —® g Y |
/ Y \

The cost of the claim and

The shop sues the insurance o the lawsuit must be
company for not paying the - included in the insurance
amount he demanded. company's auto rates.
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